
Now Jake’s stopped using some of those 
applications because he doesn’t know how 
they will affect his bill or his budget. 

myPolicy has the answer... 

…�with myPolicy, Jake has set personal bandwidth limits 
and notifications so he won’t go over his budget. 

    �Now he can start watching those mobile videos and 
listening to music with his Facebook friends again.



Rajiv started a new sales job a month ago 
that involves more travel. He enjoyed the 
convenience of doing his email, sending  
messages to customers, and accessing his 
customer relationship management system 
on the road. 

Offer your customers more choices including customized service 
plans and new applications when they need them most.



But when his bill arrived, his new boss, the 
IT  department, and Rajiv were shocked at 
the amount—it was over $3,000! IT has  
restricted Rajiv’s plan—he now has limited 
use of his data applications while traveling. 

Fortunately, myPolicy has the solution...

…�using myPolicy, Rajiv’s IT department worked with their 
service provider to set up custom plans for employees 
based on their roles. His plan now has special roaming 
rates and priority access to sales applications while 
traveling. Preset limits and notifications ensure he gets  
the most business value from his mobile device. 



Linda’s excited to be in London for a week with friends. She doesn’t 
travel much and has no special roaming features in her plan. She’s 
worried that her roaming costs will be high so she keeps her mobile 
device turned off most of the time. 

If only she could buy a roaming pass for the week. 

Now with myPolicy, she can...

…�Linda’s service provider sees that she is roaming  
in London and offers her a roaming day pass and  
free SMS text messages if she opts to receive mobile  
advertising while away.



Capitalize on your customers’ immediate needs with timely offers 
such as roaming day passes and bandwidth boosts.



Bridgewater’s myPolicy Solution

my usage
Track real-time data, SMS and applications usage, as well 
as voice and roaming charges anytime, anywhere. 

my limits
Set personalized limits, notifications, and roaming  
controls to manage mobile usage and prevent bill shock.

my offers
Receive special offers such as day passes for new 
applications, roaming passes for subscribers who are 
traveling, bandwidth boosts, or mobile advertising- 
funded services.

features
The myPolicy application is for iPhone, BlackBerry, and 
mobile data card clients.

myPolicy Broker sends requests to and receives  
requests from the myPolicy application and 
communicates with the Bridgewater® Policy Controller  
to retrieve information.   

Bridgewater Policy Controller applies real-time business 
rules such as updating usage information and enforcing 
limits. It also sends requests to and receives information 
from network, IT and billing systems. 

benefits
Improve customer loyalty • Drive incremental revenues • 
Reduce customer service costs • Complement web  
self-service portals

for consumers: 
Prevent mobile bill shock and generate new revenues  
from smartphones

•	 My usage – video, music, social networks
•	 My plan – 1 GB per month, unlimited text
•	� My limits and notifications – set limit at 1 GB,  

notify at 0.9 GB
•	 My special offers – roaming pass, bandwidth boost

for enterprises:  
Manage IT costs, mobile usage and applications

•	� Offer custom usage options – day passes,  
roaming limits

•	� Enable different usage thresholds by employee 
function or department

•	 Set application-specific usage controls
•	 Give priority to business-critical applications

Bridgewater Systems, the mobile personalization company, enables service providers to efficiently manage and profit from mobile 
data services, content and commerce. The company’s market leading mobile personalization portfolio provides a real-time, unified 
view of subscribers including entitlements, devices, networks, billing profiles, preferences and context. Anchored by Bridgewater’s 
Subscriber Data Broker™, the portfolio of carrier-grade and standards-based products includes the Bridgewater® Service 
Controller (AAA), the Bridgewater® Policy Controller (PCRF) and the Bridgewater® Home Subscriber Server (HSS). More than 
150 leading service providers including America Movil, Bell Canada, Clearwire, Hutchison Telecom, Iusacell, Scartel, SmarTone-
Vodafone, Sprint, Tata Teleservices, Tatung, Telmex, Telstra, and Verizon Wireless use Bridgewater’s solutions to rapidly deliver 
innovative mobile services to over 150 million subscribers. For more information, visit us at www.bridgewatersystems.com.
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